
Smart Water Management 
provided a high value service to 
our irrigation upgrade project.  
As a key partner, Smart Water 
Management was able to 
help us get the most out of 
our investment and better 
understand our water use 
to better protect our water 
resource. 
 
– Art Goodhind, LFNR Supervisor / Tree Warden
   Town of Natick

”

Smart Water Management had the opportunity to 
assess the irrigation systems and provide central 
control for the Town Fields. We looked at spacing 
and nozzle selection, noted any problems and 
made recommendations to fix them. This enabled 
the field manager to gauge what repairs needed 
to be addressed immediately or needed to be 
outsourced.

Assessment Overview
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For years the irrigation on the Town of Natick 
Fields was managed in what we describe as the 
‘typical mode of irrigation maintenance.’ 
Without a clear understanding of the whole 
system, overt problems were repaired as they 
occurred. There are visual cues that can help you 
determine if you may need an assessment.

Your Own Turf
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Case  
Study

Town of Natick

Smart Water Management provided Rain Bird 
IQ Central Control on a server based platform 
to manage irrigation remotely. This allowed field 
managers to control irrigation from computers 
within the town network, from a home computer, 
cellphone or tablet. This level of control currently 
brings flow alerts and reports to the manager 
automatically, making the system truly 
convenient.

Water management is a critical component of 
safe, playable sports field. If the field is too dry 
or too wet, the athlete and the field are at risk of 
injury. The rigorous schedule needed on these 
fields required a system to keep plants healthy 
to reduce that risk. By coordinating the control 
upgrades with our thorough assessment, we 
were able to use the flow measurement to clearly 
demonstrate the increase efficiency.

     Precision & Accuracy

Adaptive Control
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Sports Fields

Figure 1: Town of Natick Varsity Softball

Safe, Playable Fields Improved with 
Water Management

Contact Us 508-768-5714  
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smart-water-management.com

• A single wet area (three feet  
 in diameter) – Check for a leaking  
 wiper seal.

• A large wet area – Check the nozzles  
 to make sure they are matched. Check  
 to make sure a full circle head isn’t set  
 for part circle.

• Rings around any head – This means  
 the bottom screen could be clogged or  
 there is insufficient pressure or flow at  
 the last head. Check to see what the  
 other nozzles on the zone are.

• A line of green grass – This means  
 the head is not rotating. Some heads  
 will get stuck on to the point they  
 reverse and then start spinning again  
 (baseball infield). This is a sign the  
 head should be replaced.

      What to Look For


